
Summary of the terms and conditions for NPC plan

• There is a one-off joining fee for every family on the plan. If more pets 

are added to the same family, then no additional joining fees are taken


• NPC plans are based on the estimated adult weight of the pet


Items on the plan below- shown to include what can be given 
straightaway and what you have to entitled to after three months of 
direct debits. 


Item Can have 
straightaway

Can have in 3 
months

Free Health check no yes
Annual booster 
vaccination 

no yes

Flea and worm 
treatment 

A single application 
and repeated 4 
weeks later 

A whole box of 
flea treatment

Free microchip- (it’s 
a legal 
requirement)

yes yes

20% off neutering,

Kennel cough 

no yes

Free nail clips from 
nurse

yes yes

Free anal gland 
express

yes yes

10% off everything 
for pet over 10 
years

yes yes



• If you default the plan twice then you unfortunately will not be 
able to rejoin.

NPC Initial 
vaccinations (you 
pay for 1 
vaccination

Yes Yes 


